Living Streets Aotearoa – Walkability workshop on 6 April 2013 in Mt Victoria, Wellington
Walkability

Walkability is: the extent to which the built environment is walking friendly.

Introduction

Living Streets Aotearoa promotes walk-friendly communities and looks at ways to encourage more people to walk. A good walking environment is key to this and walkability is a way of measuring this.

A walkability workshop was organised by Living Streets Aotearoa to train some of its members in the use of Community Street Reviews. The workshop was open to the public, several of who participated.

A Community Street Review is a new survey technique where a Community Street Audit is combined with a numerical rating system:
· A rating system enables problem environments to be identified analytically and comparisons made with other walking environments.  Consequently funds can be used wisely where value or benefit/cost is considered greatest.

· A Community Street Audit is a technique for assessing walkability that was developed by Living Streets UK in 2002.  Community Street Audits are used for "evaluating the quality of public spaces – streets, housing estates, parks and squares – from the viewpoint of the people who use it, rather than those that manage it."

Route and method
The route was chosen for training purposes rather than as a route of concern or other significance. A short walk through residential and commercial areas was chosen which included one busy road crossing, one small road crossing, and two path sections one with a short steep section, the google map reference is https://maps.google.co.nz/maps/ms?msa=0&msid=211476544426193439233.0004d8bc6d0282767452c . The route was divided into 2 road crossing assessments and 2 path length assessments for analysis. We did the assessment on a rainy Saturday afternoon.
As this was a training exercise the nine participants all had an interest in pedestrian issues. 

Results
The results have three components the level of service, the variable importance, and the participant comments.
- Levels of service
Level of service is rated from ‘A’ to ‘F’, ‘A’ being the best operating conditions and ‘F’ the worst. Level of service is only one part of the process – taken in isolation from the variables or participant commentary it only provides the coarsest product from the CSR process.
Importance of improvements - variables
The variables listed on the CSR path length and road crossing forms provide an opportunity to increase the understanding of improvements that might be possible for a section. Read in conjunction with level of service, it provides an opportunity to understand what variables influence particular characteristics. Again, taking the variables in isolation from level of service or the various commentaries only provides some of the answers and limits the usefulness of the process.
Participant comments

The commentary components of the path length and road crossing forms, i.e. steps 3 and 5, provide the substance to both the level of service and variables components. These provide an opportunity for participants to explain why they answered a question in a particular way as numbers and figures alone would not provide enough detail to allow improvements to be implemented
1
Road crossing Moncrieff Street

The Moncrieff St road crossing had an overall level of service rating of D, this was due to issues around the ‘safety from traffic’ and ‘safe from falling’ assessment. ‘Obstacle free’ and ‘delay’ factors got an A rating.

‘Narrow roadway’ and ‘gentler slope of kerb crossing approach/exit’ were the only variables mentioned for improvements.
Participant comments related to the excess width of this very small road which allowed vehicles to turn faster than they ought, and, resulted in poorer sight lines for pedestrians (school child use as directly opposite a school). The approach/exit to the crossing was poor as the path crossed surplus drainage channels, had a too high grade slope, awkward drop down angles, and the presence of storm-water drains at the crossing point.
2
Path section Elizabeth-Brougham-Pirie Streets

The Elizabeth to Pirie Street section had an overall level of service rating of C. The ‘safe from falling’ and ‘pleasant’ assessments rated C with the other aspects either B, or A for ‘efficiency’.

The variables of importance were first to improve the streetscape/public art, followed by providing a better view of traffic, tactile aids, smoother surface, and natural surveillance.
Participant comments related to:

- the lack of tactile tiles on the corner of Brougham and Pirie St, and at the crossing over Home Street.

- the trip hazard posed by the trees planted on the footpath, these would be better located on the road to break up car parking. Similarly poles and were present of both sides of the footpath and are better placed on the road-side of the path.
- the uneven and in places broken footpath surfaces need repair. Manhole and inspection covers were not level with the path and can be slippery.

- a better view of vehicles was required at the driveway to flats on Brougham St, and at the exit to the KFC cafe near Home Street. Double judder bars were suggested and repainting the Stop sign. The pedestrian priority here needs emphasis.

- the path width was variable

- the pedestrian barrier on Elizabeth Street should preferably be removed and the road changed to a 4 way intersection, or at least have a footpath level barrier to allow canes to detect it.

- overhanging vegetation was present at one location.
- the bus stop on Brougham Street was well set back. All bus stops would be improved by a larger cut-out at the bottom of side-walls to allow better visibility for pedestrians.

3
Road crossing Kent- Cambridge Terrace at Vivian-Pirie Streets

The Kent/Cambridge Terrace road crossing had an overall level of service rating of C, but with a range from E for delay, C for obstacle free, B for safe from traffic, to A for directness. 
The variable improvements with the highest score were to:
- add the missing tactile aids
- provide advance walk for pedestrians to cross before vehicles move or turn

- provide an audible walk signal

- give pedestrians priority over turning vehicles

Other improvements were to reduce delay times, slow traffic, reduce traffic, narrow the roadway, and provide a longer cross time.
Participant comments cover:

- improve traffic light timing

- a drop down is required to access the centre island

4
Path section Cambridge – College –Tory – Tennyson Streets

The College to Tennyson Street section had an overall level of service rating of C, with a range from D for ‘safe from traffic’ and ‘efficient’ to A for ‘secure’. It had a B rating for pleasant.
The variable importance in this section was:

- giving pedestrians more priority over vehicles

- improving street lighting

Other variables were to provide a wider path (College St), provide a smoother surface, better separation from vehicles, fewer obstructions.

Participant comments related to:

- the footpath and road crossings are at the same level without clear guidance on priority, eg the give way sign is past the road crossing so cars cross to give way rather than give way first

- the footpath should be wider to allow cafe space out of the foot-path, it is too narrow currently and obstructs pedestrians

- the car park entrance on Tory St is the wrong colour giving cars an implied precedence

- the brick pavers might be slippery

This was the section participants most enjoyed walking along.

Conclusion
All the sections traversed had improvements that should be made to improve walkability.
Commentary

This report was difficult to compile as we hadn’t quite followed the CSR process closely. Each participant should have filled in a form for each section to allow for the averaging process with a minimum of 5 participants. Assessing the variable importance was also difficult given our approach. I massaged the date into these four sections and hope I accurately reflected the perspectives of all involved.
Averaging gives odd results for some of the sections where there might only be one or two good or bad points but the average rating makes the section appear much blander than it should.

The Community Street Review process shows the value of getting users to participate in an assessment and quickly, easily and cheaply gets a result. 
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Appendix 1

Level of service report from Abley website

Section 1 – Moncrieff St road crossing
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Section 2 Path length - Elizabeth- Brougham- Pirie Streets
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Section 3 Road crossing – Cambridge/Kent Terrace at Pirie St/Vivian St
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Section 4 Path Cambridge Terrace – College St – Tory St
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Combined survey for paths
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