
Verbal Submissions 
 

 

Excessive 
negativity 

Too 
technical Whingers 

Too theoretical or full of big ideas 
like climate change 

Verbose, 
wordy, over-
detailed, 
long-winded 

Patronising, 
lecturing, 
accusing, 
arrogant, 
berating, 
aggressive 

Fumbling about 
with stuff 

Disorganised 
presentation 
that is difficult 
to follow 

Repeating word for 
word from notes, 
mumbling 

Woolly 
jerseys, 
socks/sandals, 
jeans 

Boring, no eye 
contact, few 
gestures 

Conversational, 
enjoyable 

Positive  

Succinct (couple of 
points at most), 
clear, punchy 

Well prepared 
(can work the 
technology 
etc) 

Friendly, humble 
(you probably don’t 
know it all!) 

Confident 

Concrete - What do 
you want them to do? Smooth, well- 

organised and 
coherent 
presentation 

Have read 
the draft 
document 

Interesting (e.g. photos, 
eye contact, engaged 
body language)  

Smart, casual dress 

What 
works 

What 
doesn’t 
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